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VILLAGE OF WESTERN SPRINGS

NEW REFUSE, RECYCLING AND YARD-WASTE COLLECTION PROGRAM

Lakeshore Recycling Systems (LES) i excited 0 bacome the Village of Western Spnngs’ new wasta and
recychng hauler as of January 1, 2020. We know that Village residents have high expectations when it
comea to service, guakty and value; we intend to exceed those standards.

With the Village's new hauling agreement, resdents will notice a cost-savings, a3 well a5 an improvement
in service options and enhanced uniform curbside appearance.

With the tranamion occumng from Bepubhc Serncas to LRS on January 1, 2020, residents should avod

Efmmg Igga amounts of Repubkc stickears. However, LES will accept Republic shckers through the month

WHAT‘I’DLI NEED TO DO
Remsdents should decide which sze refuse and recychng carts you would like to use. Sample carts
ars available at Village Hall, the WS Recraation Center, and the train station. Resudents who do not
make a cart selection before November 27 will recieve B5-gallon waste and recycling carts.
=  (Once you decide winch waste and recychng cart Siz8s you would ke, vou can reqister onling at-
LRSrecycles.com/WesternSprings, or call our customer senace at 773.685.8811.

GARBAGE AND RECYCLING CARTS

With the transmon to an all-cart program, Western Spnings residents will notice not only a sawmngs in the
cost of service and shckers, but alzo an improvement in curbside appearance on service days allowing for
cleaner strests and more eficient Sernce.

Carts wil be delivered starting on December 18, 2019, and
continue through December 30, 2019, All carts will be defiverad at
curbaide, and should not be used for senace until January 1, 2020,

On =ervice days, residents wino are new to the cart format showld
plan on hannngy::a:ta out for service by 7AM. Carts should be
ptaced at lsast 3' from manlboxes, trees, kght poles or parked cars,
and 1" — 2" from the curb or other cart.  you have been using your
own garbage can with a stcker, you can erdher keep that container
for your general home needs, or we will take it at no cost—as long
a3 it 12 labeled “Pleass take/dmposa.”

GENERAL COLLECTION GUIDELINES
Your 2erice day will either remain on Tuesday or Fnday, or be switched to Wednesday or Thursday.
Please calk T73.685.86811 or email: WesternSprings@LRSrecycles.com for venfication.

All garbage, recycling and yard waste will be serviced between 7AM and 5PM on collechon days. Please
have your carts out for serice between 7PM the mght before sarnce, and 7AM on your collection day.
Carts should be removed from the curbade by 7PM on collection days.

MAIN SERVICES

REFUSE (GARBAGE) COLLECTION

if you have addmonal garbage that wall not fit into your cart, you must uss a garbage sticker for each

e outside of the cart. Shickers can be purchased at Village Hall, or the same vendors that have csmad
them in the past. There s no imit on the amount of aihaman beﬂnllected as long a5 each bag has a
shcker. Please note: garbage mwed with yard waste [ leaves / grass Gﬁmngsmmt be taken as waste.

RECYCLING COLLECTION

Residents can mix recyciable tems in their recycling cart There is
no kmit on the amount of recyclable matenal that can be put out
for service each week., Bxcess fems that will not fit imo recycling
carts may be placed on the side of the cart for colleckon, and wall
not require a sticker. Residents are encouraged to congider a larger
raCyehing cart 1o keep pace wath the increasing amounts of matenal
that are necyclable, and the advent of on-line purchasing (cardboard-
bazed). Please do not place plastic bags in your recycling cart.

YARD WASTE COLLECTION
Between April 1 through November 30, residents should continue to use brown (kraft) bags for vard waste
desposzal. Each bag will reQuire one sticker. LRS also offers a subscnpbon opbon, in whech residents wall
be provided a yvard waste cart.

Yard waste that will not fit into a brown bag or cart will need to be bundled n units that are No longer than
4' and 18" in diameter. Each stack will require one waste shcker for removal. Yard waste in plashc bags
will not be accepted.



ADDITIONAL SERVICES

BULK ITEMS

Bulk hems are tems that are too large to fit into your wasts cart. Each bulk tem requares three (3) wasts sbckers
affead. Carpet rolls may be no longer than 4 and 187 in diameter, and will require three (3} wasts stickers. i an
&M 12 100 large, or an iem that is not allowsable o take, special amangements may need o be mads.

WHITE GOODS

wg are applances containing CFC, HCFC, PCBs mercury switches or other hazardous compaonsants.
5: refmgerators, ar condboners and humidihers. These iems will require ten (10) waste stickers to be

coliected. All wihnte goods will be collectad on a aeparate truck, and will need to be scheduled.

DO-IT-YOURSELF CONSTRUCTION

For your more intensive and larger ‘Do-it-Yoursaelf' jobs, or general home renovations and clean-outs, LRS
offerz a range of roll-off boxes — including 10vd, 15yd, 20yd and 30yd sizes. You simply need to call an LRS
representatne at 773-685-8811 t0 st up same-day or next-day service

HOUSEHOLD HAZARDOUS WASTE (HHW)

HHW products are flammable, towac, comosve and/or reachve, and can poss a harmful threat or damage to
the emarcnment when dizposed of improperly.  lems like paint, pestcides, poisons, cleaning sobvents, old
or tainted gasoline, used ol and other automotne fluids are considerad to be hazardous, and should not be
inchluded with your reguiar household waste.

ELECTRONIC WASTE

Under the Village's new agreement with LHS, residents have an ala carte opbon of properly disposing of
electronic waste. This includes: one amaller electronic iem, mouae, keyboard, tefephone (one stcker); Bundle/
Brown Bag not 10 exceed 15"°x15™x15" (fve shickers); Televizion or Monitor (10 stickers per item)

"‘I:. a Il_lrl b -

RECYCLABLE MATERIALS

PAPER

Mewspaper and inserts Magazines catalogs & phone books Office paper notebooks
Computer pnimtouts Hanging file folders (remove metal & trash ) - Pastel shcky notes
Glossy brochures Index cards Graehng cands
Statonery Fax paper Mamila folders
Emvelopes Junk mail Chipboard/Paperboard
Cardboard boxes Brown paper grocery bags Paperback books

*  HRecyclable itemns must be clean

= M0 used paper plaios or oizzs bowes, or fuorsscant peper (they corfaminals the papsr sfream with food, dvs or
plastic coshng) If pizzs bax iop i= clean you can fear i off and recycis it

- MO paper fowels, fissues, or napiing, which s nof ecpclable becsuss the fbers am oo smal fo reuss (plsass
compost them with kichen food scrape if possibis)

- MO Shredded Faper — Looss shredded paper causses major sorfing problems in the Ascycling Faciitias

= MO frosen food bovss, which ame mads of a hybrd of paper and plastic, and ars not wanied by paper mills
MO paper cups, which are a'so mads off & hybnd of papar and piastic endemng them unecpcabie

ALUMINUM CANS AND FOIL
Aluminum cans Adurminum foul Pie plates & trays

CARTONS
Milk, Soup, and Juice cartons & boxea

STEEL/TIN CANS
Food cans and lids Metal paint cans and lids Empty asrozol cans
- MO ufansils, propans fBnks, wie hangers, or small 3poliances

GLASS BOTTLES AND JARS
All colors are accepted
- MO window or suto gisss, bakewars, coamics, mimors, ight buihs, coffes pots ar dinking plassas

PLASTIC CONTAINERS
Plastic bottles Plastc tubs Plastic jugs
= MO pisste bage or plastic fim [piastic wraps, sandwch bags, freeser bags, Erps)
MO pisstic wisnsils or plafes [piasbc wiaipe, sandwich bags, freeser bags, larps), cups, s or sfrews
MWD candy weppers, carss bags, polalo chio bags, or snack bags
MO empfy motor o, pesticids. or chamical boffles
MO Shyrofoam, pofyshrans oo nof puf in cuwrbside ban)



WASTE AND RECYCLING CARTS
WESTERN SPRINGS RESIDENTS WILL AUTOMATICALLY

'.Er._,: VE NEW LRS RE

CART REQUEST PROCESS

FUSE AND RECYCL

ING CARTS

Smaller and larger carts for garbage and recycling are available in 35, 85 and 95-galion sizes. The

cost of the recycling cart 18 included in your monthly rate regardless of recyding cart sze.

Addhonal yard waste carts ars available for an addmonal

Village of Western Springs residents may make a cart requast
online or by caling LRS Customer Sernce. Please be sure to
make your cart aslechon between September 1 and November
27 in order to recene the selected cart(s) before the start of
gserwvice (generally 1-2 wesks prior to zernce). Republic will
continue with pickups through December 31st; LRS wall not
commence sarvice untl January 1, 2020.

LARS ONLINE CART SELECTION (SUGGESTED)
Submitting a cart request 8 very easy with the LRSS Online
Cart Setection. Requests submitted online are immediately
received and processed. You can sslect from different size
carts, additional carts, and yard waste carts. You may also
request to0 recene yvour ivoice by emal. LRS recommends
residents use the online cart selecton.

HOW TO SUBMIT SPECIAL CART REQUESTS

Addional carts are available for £3.00 each per n‘mrathf::-r%ﬁ 2 rbage or recychng in 35, 65 or 85-gallon.

per month in 85 or Qﬁ—gailc:n

Please submit ywour cart request between September 1 and November 27 t0 recens prior 1o senice.
MNo action s necassary for resdents who prefer the 85-gallon carts for both garbage and recyching.

VELAGE OF WESTERM SFRINGS RFEFJSE. ROCYCLING &S50
YARD-AWASTE COLLECTINN FROGRAM
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» Vizit LRSrecycles.com/WesternSprings to submit an onling reguest.

» (Call customer serace directly at 773.685.8811.

KEY SERVICE DATES

FIVE YEAR PRICING

Curbside Cart Prograi 1/1/20

1421

September 1 — November 27: Register and pick your garbage and recycling cart size
December 15 - December 30: LRS will defrver your new carta curbaide

January 1, 2020: L RS will start services in the Village of Western Springs

January 1 — March 31: LRS will accept Republic Services stickers

January 1 — March 31: Carts may be exchanged for different szes at no charge.

11/22 141/23 1iH/24

Iy Faduss Savics ik ks moveling Car Dir masten!s Chaie 85, 85 v 05 galon

-] 1466 &
& 1476 §
-] 1686 &

1606 %
1627 §
1661 &

1656 &
1580 &
17.08 &

1638
16.60
17.86

15688 §
1620 ®
1762 &

Moty Pl Sanai ol o Moeolng Gt Diy MEkE 'S choize 35, 65 of B galion

& 2456 §
-] 2476 &
8 2785 §

8 .00
-] 2.00
& 2.00

3.00

.00
3.00

Refuse/ Yard Waste Sticker
Stickar

2641 §
2662 §
803 §

2630 %
261 §
o0 8

MEs §
257 &
3068 §

1714 &
1982 &

1767 §
2032 &

*Monthly Refuse Service (zervice to include recycling cart per the resident’s choice — 36g/65g/95g)



SERVICE CHANGES

Stickers will no longer be used for standard weekly waste and recycling psckups.
Stickers will be used for extra garbage, yard waste, s-waste, bulk items, etc.
Every home will reCeive one waste cart and one recychng cart; residents will have the opbon of using a

35-gallon, 65-galion or 85-gallon for garbage, and a .35-gallon, 85-gallon or a 85-gallon cart for recycling.
Residents will now be charged a monthly tee for seraces, which will be billed quartery.
The Village will be saniced on a four-day schedule. An inzet map on this maller wall illustrate your

poasible new mickup day.

TRANSITION UPDATES

LRS HOLIDAY SCHEDULE

LRS obzerves the following annual holidays.
Mew Year's Day Labor Day
Memorial Day Thanksgwing
Independance Day Christmas

There will be no collection on the holiday.

If the holday faliz on a weekday pnor t0 your reg;l;r service day,
sernca will be the followsng day. Servicas will takes p on Saturdays

dunng holiday weeks.

BILLING AND PAYMENT

Residents will be illed on a quarterly basig, in advance. As a means to be emaronmentally fnendhy, we
encourage you to pay electronically. For those residents taking advantage of this option, you may choose 1o
pay with an automatc banlk draw or via ACH transfer from an account that you authornze.

COST INFORMATION
Tha weekly collecton of garbage, recycling and yard waste will be laas expensive with the new program. The
following side s a list of charges for vanous cart 2izes and services.

GARBAGE / YARD WASTE STICKERS

Stickers will be needed for yard waste, extra garbage (outside of cart), bulk items and electronic waste.
Stickers can be purchased at Village Hall and the same retail outlets at a cost of $3.00 per sticker.

BULK ITEM = 3 STICKERS PER UNIT

White Good = 10 stickers per unit

Hectromc Waste = 1 shcker per aingle (amall) mem, S stckers per bundle within a brown paper bag, 10
shickers per televiSion or monitor.

AUTO PAYMENT OPTION

LRS offers an auto-pay option for resdents who chooase to establish this method of payment. Once you
neCave your first imvoice from LRS you may choose this opbon. if vou would like t0 elect for auto pay, you
may do 30 by gaing to: hitpszfetowerweb.amcsgroup.com/lakeshore. You will be asked to create a
user name and password.

MAIL PAYMENT

The maling address for payments i5:
LAKESHORE RECYCLING SYSTEMS
PO BOX 554882
DETROIT, Ml 48255-4882

SUSPENSION OF SERVICE

Residents who need to suspend service for one (1) month or longer must notify LRS at least seven (7) days
before service is to be suspended. A one-time £5.00 service interruption will be charged for each service
interrupbon, regardiess of length.

CONTACTING LRS
LRS WESTERN SPRINGS CUSTOMER SERVICE PHONE

773.685.8811

LRS EMAIL FOR WESTERMN SPRINGS RESIDENTS

WESTERNSPRINGS@LRSRECYCLES.COM




001 ON Buuad
TN ' AANOAS
alvd
FJVLS0d 51
LS L¥SHd

5008 7| |Bacts) UaUoW
j2ads uQED geLa
swaj)shg buyoharey
P ™™™

FJHOHSINVY

SERVICE AREAS

~ |
Avaldd
LS

~ AVas3nNagIm

AN
e

et g R

AVASHNHL

.._-...__

—
F oo
i il
'l
] ]
..u_'-.
|

=

e
-
o
o
Ly
[ve]
-
I
m
o
ol
[
L
3
=
o
Lil
&
[
LU
=
O
T
4P
=

L

4
!

STERN SPRING

=

LRS

PRINGS RESIDENTS | WESTERNSPRINGS@LRSRECYCLES.COM

e
e

LRS EMAIL FOR WESTERN -






