HICKORY HILL RESIDENTS

The City of Hickory Hills has chosen LRS to provide weekly garbage,
recycling and yard waste curbside collection beginning June 1, 2023. LRS
will continue providing homes with collection of unlimited quantities of
recycle, garbage and yard waste. On behalf of LRS, we look forward to
being your new service provider!
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IMPROVEMENT AND CHANGES TO HICKORY HILLS SERV

* Homes will receive a new cart on wheels for garbage & recycle

* Leave any cart or container you did not purchase out after the final
service day (see below for final service day).

e Unlimited collection of garbage, recycle and yard waste

e Additional garbage and recycle carts are available to rent for $3.00
a cart, per month

* 64-gallon yard waste carts are available to rent for $3.00 a cart, per month

e Service days may change; visit LRSrecycles.com/HickoryHills for a
large printable map

CART SIZE SELECTIONS & NEW CART DELIVERIES

HOMES WILL RECEIVE A 96-GALLON GARBAGE & RECYCLE CART.
IF YOU PREFER SMALLER, 65-GALLON CART(S), SUBMIT A REQUEST
ONLINE OR CALL LRS BY THURSDAY, APRIL 20, 2023 AT 6PM.

NO ACTION IS REQUIRED IF YOU PREFER LARGE 96-GALLON CARTS
FOR GARBAGE & RECYCLE

e Access the online LRS Cart Portal at LRSrecycles.com/HickoryHills
e Deadline to select a smaller or additional cart is THURSDAY, APRIL 20, 2023

e Contact LRS for cart selection assistance at 844.633.3577

e | RS will deliver carts before the start of service

FINAL WASTE MANAGEMENT COLLECTION & CART REMOV

Leave Waste Management, Land-and-Lakes and City-owned garbage/
recycle carts at the curb after the final service day to be permanently
removed. WM will not come back to remove carts after the last week
of May. LRS will remove City owned (Hickory Hills) recycle carts. If WM
or Land-and-Lakes cart is unremoved by June 5th, leave out as a bulk
item with note taped to 'PERMANENTLY REMOVE CART' and LRS will
remove on your pick up day.

FINAL PICKUP FROM WASTE MANAGEMENT

TUESDAY, MAY 30, 2023 - FINAL MONDAY SERVICE
WEDNESDAY, MAY 31, 2023 - FINAL TUESDAY SERVICE
THURSDAY, JUNE 1, 2023 - FINAL WEDNESDAY SERVICE
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Service will be delayed by one day if a holiday falls Sunday through Friday. If the
holiday falls on a Saturday,your service day will not be delayed. The following
holiday’s may impact your service day:
New Year's Day Independence Day Christmas Day
Memorial Day Thanksgiving Day Labor Day




GARBAGE COLLECTION

RECYCLING COLLECTION

YARD WASTE COLLECTION

Beginning June 2023, LRS will be the new service provider for curbside
garbage, recycling and yard waste for Hickory Hills homes. Materials must
be placed out by 6 AM on your collection day.

SERVICE BASICS

LRS garbage and recycle carts are required to receive garbage and recycle
collection service. Waste collection is required by the Hickory Hills for all
homes with curbside waste collection.

*  Weekly collection includes pick-up of an unlimited amount of containerized
waste

e Service days may change - large printable map available at
LRSrecycles.com/HickoryHills

e Each home will receive one (1) garbage cart and one (1) recycle cart

e Carts are on wheels and have an attached lid and long-handle bar

CART OPTIONS

ACTION IS ONLY NEEDED IF ADDITIONAL OR
SMALLER CARTS ARE REQUESTED

* You may select a smaller 64-gallon garbage and/or recycle cart in place
of 96-gallon size

¢ Online (recommended) at LRSrecycles.com/HickoryHills
e Call LRS Customer Service at 844.633.3577

ADDITIONAL CART RENTAL

Available for rent in 96-gallon size for $3.00 a month, per cart billed by LRS.
Submit a request through the cart portal at LRSrecycles.com/HickoryHills.

BULK ITEMS

BULK ITEMS are items that are too large to fit into your LRS cart. LRS will
collect one (1) bulk item per week for no charge. Items are to be placed
alongside your LRS cart.

EXAMPLES OF BULK ITEMS
Table | Chair | Mattress | Bed Frame | Box Spring | Fixture | Toy | Sofa | Wall Picture

MATTRESSES & BOX SPRINGS must be secured in a plastic mattress cover
for health and safety reasons. Mattress covers are available at hardware stores
and other retail outlets.

CONSTRUCTION DEBRIS please contact LRS at 844.633.3577 or
email Service@LRSrecycles.com with picture of item(s) to inquire on a
special collection.

LRS will collect an unlimited amount of recyclables weekly. The LRS recycle
carts are to be used for recycle collection. Recyclables and garbage are
collected on the same day. Materials must be placed out by 6 AM on your
collection day.

ACCEPTED RECYCLABLES ( \
Paper | Steel & Tin Cans | Aluminum Cans & Foil | Cartons

Glass Bottles & Jars | Plastic Containers

Plastic bags and film is NO longer accepted with

recyclables for curbside collection. i

(For printable recycling guidelines please visit LRSrecycles.com/HickoryHills )

APPLIANCES

ADDITIONAL RECYCLE CART RENTAL

Available in 96-gallon size for $3.00 a cart, per month billed by LRS. Submit
a request through the LRS Cart Portal at LRSrecycles.com/HickoryHills.

Most appliances require special handling as they
may contain harmful chemicals. The fee to collect an
appliance is $35.00. Contact LRS at 844.633.3577
or email Service@LRSrecycles.com to pre-pay and
schedule a collection.

ACCEPTED APPLIANCES

Air Conditioner | Clothes Dryer | Cook Top & Cooking Plate | Drying Cabinet
Cooker or Bakers Oven | Dishwasher | Freezer | Kitchen Stove or Oven Range
Microwave | Oven | Refrigerator or Refrigeration Equipment | Washing Machine
Water Heater

ELECTRONIC WASTE COLLECTION ¢
HOUSEHOLD HAZARDOUS WASTE

LRS offers responsible disposal for electronics (e-waste) that cannot be
discarded with regular garbage collection as well as a special collection for
household hazardous waste and latex paint.

LRS will mail a separate brochure on how to schedule a collection soon.
Information will also be made available online at LRSrecycles.com/HickoryHills
for collections beginning after June 1, 2023, or by calling LRS at 844.633.3577.

Yard waste season is April 1st through
November 30th of each year. LRS will collect
yard waste material on the same day as garbage
and recycle. All items must be placed out for
collection by 6 AM.

YARD WASTE COLLECTION GUIDELINES

LRS will collect yard waste material on the same day as garbage and
recycle.

Non-LRS container guidelines:
»  33-gallons maximum capacity and weigh no more than 50 pounds
» Labeled with a YARDWASTE ONLY sticker — available at City Hall

* Landscape waste bags must be 2-ply or thicker, 33-gallons capacity
maximum or less and not weigh more than 50 pounds

® Brush bundles must be tied together with biodegradable twine and
not exceed more than 4 feet in length, 2 feet in diameter and less than
50 pounds per bundle

YARD WASTE CART RENTAL

LRS yard waste carts are available to rent in 64-gallon size for $3.00 a

cart, per month billed by LRS. Visit LRSrecycles.com/HickoryHills for

more information.

CHRISTMAS TREE COLLECTIO

LRS will collect live trees on your normal
collection day for no charge. Trees must
be free of tinsel, lights and ornaments.
Trees can be placed where you receive
normal collection.

CONTACT LRS

Please contact LRS for service related questions, issues or concerns by
calling 844.633.3577 or email LRS at Service@LRSrecycles.com. Please
do not call the City of Hickory Hills for any service related issues as LRS
has a dedicated team to assist you!



